Z A method as recited in claim 1, further comprising tte step of at least one of the 
parties providing payment information for use in obtaining a fee associated with the 
service of providing the resolution related information. 

Cancel [6. A method of resolving a dispute, compulsing: 

at least one of a plurality of parties to the dispute providing, via an on-line 
connection, an input relating to the dispute; 

information related to resolution of th£ dispute being provided, via the on-line 
connection, to at least one of the parties; 
providing at least a portion of the input in/a publicly accessible on-line form and allowing 
at least some people who access the on-fine form to interact therewith; and 

determining which people that Access the on-line form are permitted to interact 
therewith based on an assessment of At least one^ the person's knowledge of the law 
and the person's knowledge of the facts.] 
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^ (Amended) A method as rccited in claU [6M further comprising 

Hrt PT mimn g whi ch neorie that ac ^sJ jL^n-line form are permitted to interac t 
tWu,irh Wed on an assc Went nf at leas t iL of the person's knowledge of the law 
and the person's knowledge of the facts, wherein the determining step includes assessing 
the person's knowledge by providing the person a set of one or more questions and 
evaluating the person's responses to the questions. 

^ (Amended) A mLhnA nf resolving a dispute, comprising; 

at least one of plurality of p arties to the dispute providing, via an on-line 
connection, an in put TsLtin ff to the dispute: 

information related to resolution of the dis pute being movided, via the on-line 
connection, to at \call one of the parties; 

providing at/least a portion of the in put in a publicly accessible on-line form and 
allowing at least som^ people who access the on-line form to interact t herewith; and 
determining which! peonle that access the on-line form are permitted t o interact therewith 



based on an cessment of at least one of the person's knowl/dp e of the law and the 
person 7 s knowledge of the facts, [ as recited in claim 8,] / 

wherein the determining step in c ludes assessing^ person's knowledge by 
providing tbe person a set of one or more questions aticl evaluating the person's responses 

tn the q uestions, and 

wherein the person is provided another se/of questions from the larger set of 
questions if the person does not answer a predetermined number of the questions 
correctly. 

Q^Kf. A method as recited in clairnJ; further comprising the step of providing 
educational information to the person prior to providing the another set of questions. 

Cancel [11. A method as recited inyfclaim ) , wherein the publicly accessible on-line 
form includes an advertising field and wherein the advertising is related to the dispute.] 



21. A method as recited in claim J£flf 



:in the determining step is based on an 



assessment of the person's knowledge of the law. 

22. A method as recited in claim [^/w>erein the determining step is based on an 
assessment of the person's ^owledgensflhe facts. 

yj A method of resolving a dispute, comprising: 

at least one of a plurality of parties to the dispute providing, via an on-line 
connection, an input re/ating to the dispute; and 

interaction directed towards resolving the dispute occurring in substantially real- 
time between at leasyone of the parties to the dispute and another person , wherein the 
substantial real-time interaction is displayed on at least a display and the display includes 
a dis pute related advertising field including an advertisement that is selected by a 
computer based system . 
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g /2l A method as recited in clairr^, wherein the ojher person is another party to the 
dispute. 



jft. A method as recited in c) aim^3, wherein the/ other person is a third party 
than one of the parties to the dispute. 



other 



0 A method of claim^ further comprising/ the step of enabling another third party 

to view the dispute without enabling the other t^iird party to interact with the parties. 

^ Jtf. A method as recited in claim^, whej-ein the interaction comprises a question 
directed to the at least one of the parties. 

n 

2& A method as recited in clainv^>herein the interaction comprises a vote on 
which party should prevail. 



I j A method as recited in claim23, wher 



ft 
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in the input is in written form. 
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A method as recited in clair/^, fu^efcomprising the step of enabling the third 
party to interact based on an assessment of the third party's knowledge of the law. 
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</ yL A method as recited in clairnj^, further comprising the step of enabling the third 
party to interact based on an assessment of the third party's knowledge of the facts. 



1 



A method as recited iri claim further comprising the step of providing, via the 
on-line connection, information related to resolution of the dispute to at least one of the 



parties. 



Cancel [33. A method ai recited in claim 32, wherein the information related to the 
resolution is provided in substantially real-time with respect to the interaction.] 



